Thank you, Chairman and Committee members. My name is Evan Manning, and I am the Director of Government Relations for the Independent Insurance Agents of Illinois and lobbyist for the Illinois Association of Mutual Insurance Companies or IAMIC. I am here today to testify in support of HB 240. The bill is an initiative of IAMIC to address a consumer issue that has been going on for years with a percentage of the public adjuster industry. 

The issue we are seeking to resolve arises when public adjusters wait for the 5-day consumer cancellation period to expire before sending in a contract to an insurance company. A contract with a public adjuster and an insured is marketed and formed on the basis of the public adjuster representing the interest of the insured with the insurance company.  Insureds have a 5-business day cancellation period after signing with the public adjuster. The public adjuster contract allows the public adjuster to speak and work with the insurance company on behalf of the insured. This allows the public adjuster after a contract signing to say that he or she will contact the insurance company on behalf of the insured.  So the public adjuster has the ability to hold off on starting the process with the insurance company until after the 5-business day cancellation period has ended between the insured and public adjuster.

HB 240 as introduced mandates public adjusters send an exact copy of the written contract with the insured to the insured’s insurance company within two business days from when the contract is executed. The legislation allows that at the option of the insured, any such contract may be voidable for 5-business days from when the insurance company receives the contract. This important provision eliminates the issue of public adjusters waiting for the consumer cancellation period to expire before sending in the contract. Additionally, the bill mandates public adjusters to provide their email address and repeals an old Public Adjuster Article that is set to sunset in 2027. The repeal is necessary to provide the Department of Insurance one Article to refer to when making regulatory decisions. 

I do want to note that we are currently working on an amendment that should be more agreeable for some in the public adjuster industry.  I want to thank Chairman Jones and members of the Insurance Committee for the opportunity to testify on this important consumer protection. Please support HB 240 and I have with me today Mr. John Cratty, former Chairman of the Illinois Association of Mutual insurance Companies, to assist with any questions you may have.

Thank you!  
