February 21, 2019
2019 Claims Seminar 10 Bt e

08:00 a.m. - 03:20 p.m. i Bloomington, IL

. 3
Early Bird Rate %/II;&]HDJ[\kGSDI@

(Before 2/7/19)

$ 210.00* Members / $310.00 Non-Members
*Only $185 if you register online

Registration (On or After 2/7/19)

$ 250.00 Members/ $ 350.00 Non-Members

Register on line at
www.iamic.org and
SAVE $25

per attendee

Continental Breakfast and Registration begins at 8:00 a.m. Course begin 9:00 a.m.

Let’s Rapp...
IAMIC is bringing back Rob Rapp, Assistant Deputy Director of the Department. This session allows members

a one on one opportunity to discuss many claims situations and share different scenarios that we are faced with
when processing claims. Focusing on the loss settlement terms will help shine the light on the insureds
responsibility.

Match This

When a storm hits and partially damages property, we are always faced with matching material issues. New
judgments in other states could change the rules we have all been using. Finding the line of site expectations as
well as what exactly does like kind and quality mean could make a difference in satisfying the policy. Tim Finn,
Attorney with Leahy, Eisenberg & Fraenkel will help us understand the legal side.

Now What

We just found out what the Department of Insurance rules state and we found out the legal issues in the Matching
game....now it’s time to talk about how it will directly affect our Mutuals. Our round table discussion will be
moderated by Chris Feldt, Heartland Mutual.

Beauty is a Beast (Metal Roofing)

ESI Engineering will discuss the correct installations practices for metal roofing and demonstrate the difference
in structural vs cosmetic damage when hail hits. Once the adjusters understand the difference, how do you
educate the consumers, so they don’t feel unnecessarily deceived or misguided. In addition, we will learn how
to be pro-active when inspecting metal roofs — did you know that the fastener locations is critical? We will
learn how to spot some potential issues to help us accurately inspect these new roofs.

Questions for Round Tables
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Special Dietary/Accommodations Request:

Check # payable to IAMIC. ...Credit Card payment only accepted by calling IAMIC office.

Total Due: attendees Before 2/7 - $210/$310 $ On or After 2/7 - $250/$350 $

TOTAL $ 9 )
Special Room Rates....$ 119.00 + Tax . .
TAMIC Guest Cut off Date is February 7, 2019 Please register online to SAVE $25
Reserve your room TODAY - 309.664.6446 www.iamic.org or mail form to:

IAMIC
ALL (ANCELATIUNS WILL BE SUBJECT TO A $6.50 fe;e. Refunds will be made according PO Box 116 Ohlman, IL 62076
to the following schedule: Full Refund * thru 1/21
50% *refund 1/22 - 02/07 No Refund after 2/07 e Fax form to: 888-403-0935
7 J

To preserve the professional business environment, no one under age of 14 will be allowed
to attend IAMIC functions, unless invited by a special events.



