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Chairman’s Message

WOW!!
What a great
Convention
and Trade Show
IAMIC had this
year, one of the
best ever. There
was fun, educa-
tion and net-
working for all.

Sunday started with golf or trapshooting
and ended with our annual networking event
at the Train Depot. Monday and Tuesday
were full of educational opportunities for
agents, directors and managers alike, with
items ranging from the climate and ethics to
social media and insurance company opera-
tions. The Trade Show had many vendors
offering the complete gambit of services that
we need. Our Industry Lunch speakers caught
us up with what is going on in Springfield
and Washington, D.C.

I sincerely hope that you will join us
next year in East Peoria for the 131st Annual
Convention. We promise to make it even bet-
ter than the last. My theme for next year is
STRENGTH, SERVICE and STABILITY. These

Mike Beaird
Central lllinois Mutual

are three qualities that our mutual industry
can be very proud of.

As 2011 draws to an end, the Officers
and Board of Director’s are looking forward
to providing you even more in 2012. Watch
for all the Educational conferences and op-
portunities. You can never learn too much in
this industry as it keeps changing so rapidly.
I hope that you will continue to attend our
events. If you have not been to IAMIC Educa-
tional events in the past, why not? Come once
and you will see the value and will return
again.

IAMIC continues to shine for you, our
members, in both Springfield and Washing-
ton D.C. We are the voice of YOUR Company
and Industry. Mutually we can work for the
good of all. Please help us by participating
in the Legislative Day or Capital Contacts
Program. These are important events as we
continue to find for the survival of our mu-
tual insurance industry.

IAMIC is here for you, our membership,
let us know how we can be of help. Through
helping each other, we will remain STRONG
and STABLE, giving our policy holders the
SERVICE that they deserve.

Plike

Quality Claims Service
Adjusters and Appraisers

Peoria/Home Office
P.O. Box 2056
East Peoria, IL 61611
(309)694-6346
Rob Ellis/Ryan Ortega

Springfield Office
P.O. Box 8225
Springfield, IL 62791
(217)789-1377
Tom Nichols, CPCU

Claim Fax: (309)694-9022

“Serving All of Central lllinois”

www.quality-claims.com
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From the Executive Director’s Desk

While 2011 winds down, IAMIC commit-
tees are already working on next year’s events!
Our 2012 calendar has been set, and our Edu-
cation Committee has chosen topics and is
working on securing speakers that will bring
the most knowledge to our members. Mark
your calendars now and plan to join us—you
are welcome to each event, regardless of your
title or role, I am sure you will find a piece of
knowledge that will help you in making deci-
sions for your company.

Our 2011 Convention was a huge success
and I hope you were able to walk away with
a new idea or tool to help you. Of course, the
networking activities are always fun and if
you enjoyed this year—wait until next year!

I always think it can't get any better, and yet
our Convention committee has already devel-
oped an action-packed event!

We are joining together with three other
Insurance Industry Associations in hosting a
fundraiser for our long time supporter and
friend, Senator Bill Haine. Lobbyist, Phil
Lackman, the Board Members and the GR
committee and I are consistently involved
in the Legislative world, striving to keep the
Farm Mutual perspective alive and in the fore-
front in the legislative arena. Please mark your
calendars and try to join us for our State Leg-
islative Day, February 29th in Springfield, and
April 25th & 26th in Washington, D.C. Six
Percent of your dues are placed in the Farm
Mutual Political Action Committee (FMPAC)
account to help support the candidates mak-
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ing the decisions and who share the views
and aspirations that support our Industry.
See page 16 for scholarship information if
the cost of travel would prohibit you from at-
tending. Details are available on our website
www.iamic.org.

Our Chairman Mike Beaird has been
working behind the scenes, choosing com-
mittee members, setting meeting dates and
making sure everyone is working toward
the same goal. Mike’s theme— STRENGTH,
SERVICE and STABILITY—reminds us of the
qualities that have been demonstrated by our
companies for over 100 years and encourages
us to uphold these values. Mike and I will
be working together all year to ensure that
IAMIC is offering our members a valuable
service. If there is anything [ can do to help
you—please call.

During this Holiday Season, I pause to
count my many blessings and I am grate-
ful for my position in IAMIC and the many
friendships that I have gained along the way.
My world is a better place because of the sin-
cere kindness that you express and I take this
moment to say THANKS. I send my wishes to
you that you are able to cherish your family
and friends this year during the holidays and
throughout the year ahead.

Best Wishes,

Jockie

Jackie Rakers, I0M

Mike's theme—
STRENGTH, SERVICE
and STABILITY—
reminds us of the
qualities that have been
demonstrated by our
companies for over
100 years and encourages
us to uphold these values.



Joseph A. Reid
April 19, 1962 ~ February 6, 2011

Left to right - Svea Board members,

Leonard Blick, Richard Stinson, John Cratty,
Chief Tom Simkins, Battalion Chief Bill Thomas,
Svea Board member John Hoscheidt and
Manager Doug Sullivan

Lautum Award

This year’s winner was a true leader in
our industry and very respected by his peers.
He was always involved in JAMIC commit-
tees and greatly cared about the Mutual
industry. He also knew how important it was
to stay on top of legislative issues both at the
national and state levels.

Joe began working in the insurance
industry in 1984 and became part of the
Insurance Agency in 1997—becoming the
Secretary/Treasurer of the Mutual in 2005. He
became active in IAMIC shortly after taking

his roll there. He chaired the Government

s WY Shhout
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Relations Committee for several years, served
on IAMIC's Board of Directors from 2003

- 2005, served in the Chair’s of our Associa-
tion in 2009, 2010 and 2011. He served as an
Agents Advisory Council for Grinnell Mutual
Reinsurance Company before becoming a
Board of Director in 2010.

While Joe is no longer with us, we
continue to reap the rewards of his efforts. He
helped many Mutual’s in various ways and
helped develop policy that will continue to

help us prosper for years to come.

Fire Department of the Year Award

This marks the tenth year that IAMIC has
recognized an Illinois Fire Department for
their contributions to their communities. The
award was established in 2000 because of the
importance of fire departments in preserving
life and property in our local communities.

The 2011 recipient of the Fire Depart-
ment of the Year award goes to the Gales-
burg Fire Department.

This 49 member team serve a 17 square
mile district. They also dispatched firemen to
Louisiana for huricanes Katrina and again for
Gustav. The department provides emergency

response in 9 categories including fires, medi-

cal, hazardous material releases, automatice fire alarms, storms, service calls, carbon monox-

ide response, recues and other miscellaneous assistant calls. They were nominated by Svea

Mutual.

— 2011 Awards continued on page 6
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WOULD YOU LIKE
TO OFFER YOUR AGENTS A
’;f 401(K) RETIREMENT PLAN?

Would you like to boost your employee participation
in your 401(k) retirement plan?

Do you understand the tax benefits of offering
a 401(k) retirement plan?

TAMIC has developed an alliance with Transamerica
Retirement Services' and Bank of Springfield to offer
you and your business a unique retirement savings
plan solution. It not only offers tax advantages for
your business, but it also helps give your employees

a foundation for solid retirement planning, a major
consideration for employee retention and recruitment.

IAMIC has selected Transamerica so that you will have
unparalleled support to help you implement the right
plan for your needs. Some key advantages:

¢ Allows you to customize the plan’s design to meet your Bank of
company’s retirement plan goals Springfield

® Access to easy-to-use enrollment, educational, and
employee communications materials to help increase For More Information Call:
the level of plan participation Craig Metz, BOS—Bank of

* Save time and money by reducing your administrative Springfield Financial Advisor
duties (217) 241-4600

e |AMIC will support the administrative and fiduciary role
as the primary sponsor

For information on your new retirement
plan offering or for a free plan design
consultation please contact IAMIC today.

1. Transamerica Retirement Services Corporation is an affiliate of Diversified Investors Securities Corp.

(DISC). Securities are offered by DISC, 440 Mamaroneck Avenue, Harrison, NY 10528, éTRANSAMERICK

Retirement Services
TRS 5297IAMIC-1111 TRANSFORM TOMORROW™
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(2011 Award Winners — continued from page 4)

Exec. Director Jackie Rakers along

with LaPrairie employees Michelle Monier and
Mary Jo Robison, Manager with Chairman
Mike Beaird. LaPrairie was the 2010 Company
Achievement Award winner.

Pictured is Gail and Joe Grawe, Manager along with President of the Board Dan Genenbaher and his wife Nancy.

Company Achievement Award

The association annually recognizes a company who has demonstrated an ability to

improve their company and service to policyholders. Payson Mutual Insurance Company is

the 2011 recipient of the Company Achievement Award.

Out-going Board Members Kelly Reagan This year’s winner has been working hard over the last several years to improve their busi-
Robery and Linda Wares were recognized in

e ' - ness functions and office procedures. The company is adapting and growing into the paperless
appreciation for their service to IAMIC.

era. By going paperless, they are cutting down on office supplied and all information electron-
ically allows them to have quoting, rates, renewals and more at their finger tips.

Congratulations to the directors, staff and agents of Payson Mutual Insurance Company.

Volunteer of the Year Award

Volunteerism: Touching Lives, Lifting Spirits...You make a difference in the lives of others.

“The ultimate expression of generosity is not in giving of what you have, but in giving of
who you are.”

The Volunteer of the Year Award was designed to recognize one of the many individuals
that step forward to serve. Volunteers are the lifeblood of IAMIC. And while I am grateful for

the many volunteers that help make all our events happen, there is one individual who has

assisted in many different areas during the year.

Executive Director Jackie Rackers (left) and
Jackie Crank, 2011 Volunteer of the Year

This year’s award winner, Jackie Crank, has been involved with IAMIC for years. She is
always willing to go thethe extra mile.. litterally she even came to another office (many miles
away) to help assemble packages for meetings and convention. Congratulations Jackie on
being selected Volunteer of the Year and thank you so much for all that you have done and

continue to do on our behalf.

6 LAUTUMNEwS



prepared for

the challenges
of the new
decade?

What are you providing your Agents so that they
can attract new, quality Insureds?

Rockford Mutual offers the products and services to compliment your
Mutual and provide your Agents everything they need.

Competitive Auto and Commercial.
Easy-to-use and customer driven technology
Competitive and complete reinsurance providing:
o Reimbursement of AAIS / TAMIC affiliation fees.
o Free MSB estimators and claims systems
o Many other benefits

Let us help you and your Agents compete in this
new decade.

Call Rockford Mutual at 1-800-747-2957
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2011 IAMIC Convention Highlights

—Convention Highlights continued on next page
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August 21 - 23, 2011 ® Hotel Pere Marquette, Peoria, Illinois

—Convention Highlights continued on next page
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(2011 Convention Highlights — continued from page 9)

THE [ OSS REDUCTION SPECIALISTS

IMMEDIATE RESPONSE
“WE WORK EVENINGS, WEEKENDS, & HOLIDAYS”

FIRE WATER MOLD
100% Odor Removal e Emergency Wet Car- e Source ID & Removal
Board-Up Service pet Drying e ASCR Certified
Structure & Contents e Cleaning & Repair Remediators
Total Restoration e Drying of Any Surface e Reconstruction

Serving all of Northern lllinois and
Southern Wisconsin

962.7200 235.9606
RESTORy 55 512 555

NORTHERN ILLINOIS Downers Grove

Commercial e Residential Since 1979 www.lossreduction.com

10 LAUTUMNEwS



(2011 Convention Highlights — continued from page 10)

- 130TH ANNUAL CONVENTION
. & TRADE SHOW

o
e

e

47
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(2011 Convention Highlights — continued from page 11)

Networking & Fun
Night at Martini’s

LAUTUMNEwS




Annual Trap Shoot

Above: Tony Graves, Donan Engineering, George Luthe, Dave Rakers, Jim Dawson. Right: Mike trapshooting. —Golf Outing pictures on page 18

Our Mutual Advantage

A l Building personal relationships is what
ERI””HI "” Grinnell Mutual has been doing since 1909.

REINSURANCE = SINCE 1909° Discover the many advantages our policy of

amnnp{{muma[ Com working together has to offer your company.

A POLICY OF WORKING TOGETHER

13
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Mutual Milestones

Mutual News

B Marshall Mutual wishes to
express heartfelt thanks to a long
time Director - Don Abel served
as a Director for the Mutual for
an unprecedented 52 years. He
will be honored at their Christ-

mas program Dec 6, 2011 and we .
join the employees of Marshall Elmira Mutual — 135 Years
in wishing Don a fun and en-

joyable retirement. Thank you
for your years of service to our

industry.

B Please plan to join us for our An-
nual CCP program, April 25 - 26,
2012, as we travel to Washington,
D.C. to send our message to
the Hill. Cost is approximately
$1,000 and IAMIC offers a schol-
arship (see page 16) for financial

assistance if needed.

Frontier Mutual President Bruce Heaton accepts
the plaque from Exec. Director Jackie Rakers

Frontier Mutual — 125 Years

1% LAUTUMNEWS



(Mutual Milestones — continued from page 14)

Mark your calendar
for our

131st Convention

Rockford Mutual — 115 Years

August 5 - 7, 2012

If your Mutual is celebrating a five year milestone in 2012 watch Embassy Suites, Peoria
for a request from the IAMIC office to attend one of your board
meetings to present your company with an Anniversary Plaque!

STRENGTH
STABILITY /S

Crop Insurance Since 1893 Reinsurance Since 1922

For an agency opening, contact: For more information, contact:
Bob Dammen
State Supervisor Reinsurance Department
P.O. Box 642 6785 Westown Parkway
Rochelle, lllinios 61068-0642 West Des Moines, lowa 50266
Ph. 815-562-0400 Ph. 800-247-5248
™ Fax. 815-562-9455 Fax. 515-282-6303
ThE delllﬂﬂ UI Email. bobd@fmh.com www.fmh.com

FARMERS MUTUAL HAIL

For your crop and reinsurance needs
INSURANCE COMPANY OF I0WA L00K FOR THE CLOUD

2011 fourth quarter 15



4 Joe Reid Memorial
CCP Scholarship

Mark your calendar now, our next visit to the nation’s capitol is scheduled for April 25 &
26, 2012. Please plan to join us as we travel to Washington, D.C. to send out message to the
Hill. Cost is approximately $1,000, and IAMIC offers a scholarship for financial assistance if

needed.

Congressional Contacts Registration

[ I would like to participate in the 2012 Congressional Contact trip.

[] Please enter my name (or nominee’s name) to win the 2012 Congressional
Contacts Scholarship.
Please print clearly:

IAMIC Anti-Trust
Statement Name:
The purpose of IAMIC is to promote Company Affiliation:
the best interests of the mutual Add .
) . . ress
insurance community, and particularly
the best interests of policyholders of City: State: Zip Code:
mutual insurance companies. To this
end, IAMIC programs and activities Phone: Fax:
are planned and implemented with .
the objective that policy holders will Home Address:
benefit from the best products and City: State: Zip Code:
services.
Phone: Fax:
It is not the intention of IAMIC to
provide a forum for standardizing Email:
products or rates, dividing markets,
fixing profit levels, or categorizing Those who return this form to the Association will receive further details about the
customers to whom insurance trip (including hotel accommodations) after the first of the year.
products may be sold.
If J"/’Tlfb’_’f‘: arzl‘}'/ f;‘?”C{’f ns 3b0”tt.th5‘ " Return this form to (or register online at www.iamic.org):
prohibited activities in connection wi
any IAMIC activities, please contact the IAMIC, PO Box 116, Ohlman, IL 62076
president or any IAMIC Board member Questions? Contact us at 217-563-8300, F: 888-403-0935

immediately.

2011 Farm Mutual Director
Certifications in Indy

Pictured at right - John Cratty, Svea Mutual;
Joann Heckman and Gene Heeren from
Forreston Mutual.

Far right -John Fritsch of Belvidere Mutual
with Exec. Director Jackie Rakers.

NOT pictured but received the award in 2011:
Mark Atherton, Kenneth Bridgford, Kent
Butterfield, and Kenneth Funfsinn, Mendota
Mutual; Karen Lalor and Mark Rhode,
Belvidere Mutual.
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David L. King Educational Claims
Scholarship

The Illinois Association of Mutual Insurance Companies has offered a scholarship program for our members and we encour-
age you to apply. All members are eligible for the scholarship, which is worth up to $500. The scholarship may be used for any
claims education - IAMIC, NAMIC, PLRB, ACE, IIA or any other educational school, seminar or independent learning as long as it
relates to claims education.

If you are interested in being considered for the 2011 David L. King Educational Claims Scholarship, please complete the ap-
plication below and return it to the IAMIC Office at P.O. Box 116, Ohlman, IL 62076 or fax it to 888-403-0935. You may also apply
for the scholarship at www.iamic.org.

Applications are due by February 1, 2012. The 2011 Scholarship will be valid from March 1, 2012 to February 28, 2013. <

David L. King Educational Claims Scholarship Application
Please TYPE or print

Applicant’'s Name:

Company Name:

Address:

City State Zip

Phone: Fax:

E-mail:

List your Title, Job Duties and Responsibilities:

Is Employer a Member or Associate Member of IAMIC? [ Regular Member [ Associate Member

Length of full time service in the insurance industry:

Length of full time service in the mutual insurance industry:

How long have you been employed at your current employer:
Will your employer pay for your cost if you do not receive this Scholarship? 1 Yes [ No

List any volunteer positions you have had with IAMIC, NAMIC or other insurance organizations:

List any awards or recognition received from IAMIC, NAMIC or any other organizations:

List any professional designations (include month and year earned):

List the last three schools or seminars that you have attended relating to mutual insurance:

In your own words (attach a separate sheet) tell why you should receive this scholarship and for what you intend to use it.

Please include the estimated cost including your travel cost.

2011 fourth quarter 17



Wisconsin Reinsurance Corp.
Formed over 75 years ago by the mutuals c_)f

Wisconsin to meet their insurance needs.

1st Auto & Casualty Ins. Co.
Provides automobile and umbrella
insurance to the agents of the companies

Wisconsin Reinsurace Corp. reinsures.

Wisconsin Adjusting Service Inc.
Serves as an adjusting company for
liability claims incurred by the Mutuals

reinsured b)' Wisconsin Reinsurance Corp.

WRC Agency

Provides the Mutual company’s agents an
outlet to place business not written by the
Mutuals or 1st Auto &Ccrsuahj v Ins. Co.

The

WRC Group

lllinois Representative

Jeff Blevins

PO Box 2416

Rockford, IL61132

Phone: (888) 332-4148

E-mail: jblevins@thewrcgroup.com

The WRC Group
PO Box 7988
Madison, Wisconsin 53707

(800) 939-9473

Visit our website at:
www.thewrcgroup.com

18
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IAMIC 2012 Calendar of Events

IAMIC Board Meeting — Bloomington, IL
IAMIC Claims Seminar — Bloomington, IL
State Legislature Seminar — Hilton Hotel, Springfield, IL

Southern Regional Meeting — Effingham, IL
Northern Regional Meeting — Utica, IL

IAMIC Board Meeting — Springfield, IL
Underwriting Seminar — Springfield, IL
CCP (Congressional Contacts Program) — Washington, D.C.

February 21
22
29
March 21
22
April 18
19
25-26
June TBA IAMIC Board Meeting — TBA
August 5-7  Annual Convention — East Peoria, IL
September  16-19 NAMIC Convention — Grapevine, TX
October 16

IAMIC Board Meeting — Raymond, IL

LAUTUM7ZCUS

Fourth Quarter, 2011
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The LAUTUM NEWS is published periodically,
in the interest of Farm Mutual Insurance by the
lllinois Association of Mutual

Insurance Companies

P.0. Box 116

Ohlman, IL 62076

217/563-8300, 800-69-IAMIC

Fax 888/403-0935

E-Mail leadership@iamic.org

WWww.iamic.org

POSTMASTER - Send address changes to:
Lautum News, P.0. Box 116, Ohlman, IL 62076

17-18 Manager’s Retreat — Raymond, IL
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Graphical User Interface
Multiple Search & Lookup Options
Instant Policy Retrieval
One Pass Entry Policy Information

Annual, Semi-Annual, Qnarlerly. or Monthly
Installments and Billings
User Maintained Computerized Rating
Lower Costs
True Pro-Rata and Short Rate Calcula-
tions and Billings
Automated Late and Lapse Notices

E Rural Computer
Consultants, Inc.

“Open Style” Reporting
Coverage “In-Force”

Real-time Policy Info via the Internet
Policy Inquiry by Agents and

Accurate Claim and Statistical Loss Ratios Insured's
Easy to Use Claims Processing and ACH and Credit Card Policy
Reporting Payments

Proof of Loss Documentation

Downloadable Patches, via the Internet
. Clue/A+ Reporting

Internet List Service Allows User Inter-
action
Paperless Document Imaging
Fully. Automated—Archival
Document
Compliance

Agency (p)‘.l_lmi'ssions Statements
" Agency and Direct Bill

By Payment Date or Effective Date

Allows Multiple Commission Rates

Fully Integrated Financial Entry and Reporting
Acts Payable, Payroll & General Ledger
Customizable Financial Reports

ODBC—Specialized Reports and Data
Retrieval

1-800-RCC ONLY(722-6659) www.rcchi.com sales@rcchi.com
211 S 10th St Bird Island, MN 55310
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Presorted

Illinois Association of USTSA';DARD
Mutual Insurance Companies P AO.S:,age

Springfield, IL
P.O. Box 116 Permit #925

Ohlman, IL 62076

RAC Adjustments, Inc.

Professional Claim Adjusting Services

Home Office:
6653 Weaver Road * Rockford, IL 61114 « Fax: 815.633.5086
www.racadj.com * claims@racadj.com

Service Locations: * Jowa — Bettendorf,
» Illinois — Carbondale, Chicago, Cedar Rapids
Decatur, Moline, Mt. Vernon, e Missouri — St. Louis

Peoria, Rockford * Wisconsin — Madison,
Indiana — Gary, Valparaiso Milwaukee

Nationwide Catastrophe Services Available

rree 87 7.240.0180




