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Mike Beaird
Central lllinois Mutual

Chairman’s Message

[ want to start my final LAUTUM article out with a BIG
“THANK YOU” !!!

In my nearly 2 years as Chairman of your association I have
had so many wonderful experiences, and learned so much. In
this role, I have attended many of the educational meetings that
I otherwise would not have attended as a Mutual company direc-
tor. This has given me a more rounded and deeper insight into the
role of each company’s employees. It has shown me how impor-

tant it is that we all work together as a team. We all draw from and

depend on one another, both within our own Mutual and within
our IAMIC Association.

Without each and every one of you, we would not have been able to provide the educa-
tion and services, and accomplish the goals that we had set as an Association. Remember,
together we have STRENGTH, STABILITY and provide unparalled SERVICE to and for our
policyholders.

Together we had another SUPER TAMIC Convention. I am so glad that you were there.

All of the events and programs were well attended. With such a wide array of educational
opportunities available, I am sure that you gained knowledge that is of use back home in your
own Mutual.

Remember to support our many vendors from the Trade Show. Most of them are also
members of the Association and help us in various ways. Without re-insurance companies,
vendors and our own Mutual companies providing support, we could not have the Super
Convention and educational programs that we do.

Again, I want to THANK all of you, for your encouragement and assistance these last two
years. It is time for me to bid all of you a farewell as your Chairman. I know that you will
continue to support our incoming Chairman, Jeff Murphy, as well as your new IAMIC Board of
Directors, giving them the help that they need, just as you have me.

[ will continue to be involved, and look forward to seeing all of you at future seminars,

iike

legislative programs and conventions.
P.S. Keep a look out for SUPERMAN, you never know when
he might re-appear.

Y.0.G.I. Inspections

Independent Surveyor for
Farm Mutual Insurance Cos.
George W. Luthe
dba Y.O.G.I. Inspections
2801 Richard Road
Bloomington, IL 61704
george.luthe(@frontier.com
309.838.9688

Electronic Submissions
Digital Photos
Computer Diagrams
Plat and Street Maps
Confirmation of
Locations w/structures
Dependable/Friendly
Mutual Experienced
Negotiable Rates

Homes, Farms,
Rental Dwellings,
Confinements and

Supplemental

Inspections for

Mergers, New

Business and

Confirmation of

Rating Variables

Hey Serving all of Illinois and the Farm Mutual Industry He’s
There Fully Insured — Experienced Fair
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From the Executive Director’s Desk

As our year comes to an end, I reflect over
the last year's moments that became memo-
ries I now cherish. Watching my children
grow into adults and choose paths in life that
will determine their future, have forced me to
realize....time doesn't stand still and I am not
always in control (my husband is laughing on
this one—he knows how much I think I need
to be in control).

Life causes us to change directions
sometimes—maybe we fall in love and get
married, causing us to restructure our goals
and plan for our future. Maybe it’s the birth of
a baby or grandbaby that makes us realize the
value of each moment and how fast things
change—helping us to slow down and ap-
preciate each second. Sometimes, it’s the loss
of someone dear—often unexpected—causing
us to rethink life.

Roy Zimmerman wrote a song about

Today and I want to share a few lyrics:
Today is tomorrow’s yesterday
And tomorrow is tomorrow’s today
Tomorrow’s tomorrow is the day after
tomorrow
And tomorrow three days before that is today

2012 has caused each Mutual to rethink
their business plan—our world IS changing,
like it or not. How are YOU preparing for
tomorrow? As the lyrics clearly point out,
tomorrow is tomorrow’s today, you can’t
wait any longer. A member once told me that
EVERYONE has a business plan: some by
design, some by default. Which category best
describes YOUR Mutual? Make sure it's by

design!

2012 fourth quarter

As 1 watch the Mutuals who have merged
over the last few years, the one common
denominator has been that the staff and
board has not been involved . . . 89% of the
Mutuals that closed did not attend educa-
tional seminars to learn the latest informa-
tion regarding our industry! It seems clear
that their board members aren’t asking the
right questions or recognizing the “red flags”
within the financials because they lack the
knowledge which was within their grasp.

Partnering with our Reinsurance Com-
pany should be your first priority—they
have the skills and knowledge to help you
grow your business. Are you giving the time
and commitment to educate yourself which
allows you to fulfill the fiduciary responsibil-
ity of your role? Imagine what might have
happened to the companies that were forced
into merger—if only they would have seen
the trend and made the changes they needed
to make in time to make a difference. Don't
let the next company that closes its doors be
YOURS.

IAMIC is here to help! We are focusing
our 2013 Educational Seminars to help YOU
succeed! Take a moment to look over the
schedule of seminars and meetings on the
inside back cover of this issue of LAUTUM
News. Mark your calendars and make a com-
mitment to LEARN ALL YOU CAN in 2013.

I send many Christmas wishes to each
of you and hope you catch the true spirit of
Christmas this year! MERRY CHRISTMAS!

BEST WISHES, : ’ ‘Z :

Jackie Rakers, I0M

A member once told me
that EVERYONE has a
business plan: some by
design, some by default.
Which category best
describes YOUR Mutual?

ASSOCIATIONS
ADVANCE

’ AMERICA g



A Certainty in
Uncertain Times

Rockford Mutual

www.rockfordmutual.com
815-229-1500

Reinsurance, Auto, Commercial

AM Best rating of A- (Stable)
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2012 IAMIC Convention Highlights

August 5 - 7, 2012 ® Embassy Suites Hotel, East Peoria, Illinois
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Right: The swearing in of our new officers
and board of directors, conducted by NAMIC
President Chuck Chamness.

Our 2012-2013 Officers:

Chair, Jeff Murphy, Marshall Mutual
Chair-Elect, Larry Cook, Frontier Mutual
Vice-Chair, Lyle Bruning,

Town & Country Mutual

Secretary, Sheila Sjulin,

Peru Waltham Mutual

New Directors include Susan Miller,
Black Hawk Mutual; and
Nancy Tavenner, Farmers Pioneer Mutual

WIND HAIL FIRE — The Super Mutual’s conquer
Wind, Fire, and Hail at the convention.

Super Mutual (Angie Mader, Rockford),

Wind (Jeff Murphy, Marshall),

Fire (Andy Gerlach, Randoiph)

Hail (Lyle Bruning, Town & Country)

Flagbearers watch for their cue to begin.

(2012 Convention Highlights — continued from page 5)

NAMIC Chairman Jerry Zenke and his
wife Joan attended Convention 2012.

Comedian and expert juggler
Jeff Civillico (above on the left)
included some audience members
in his performance at the Annual
Banquet. Left: Rick demonstrates -
his juggling skills! — Convention continued on page 8

LAUTUMNEwS
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Since 1941, we have blanketed the region with
20 Service Locations who are ready to
respond to your Property, Casualty,
and Catastrophic claim adjusting
needs no matter how
immediate or

severe.

Please refer all assignments to:
ILLINOIS SERVICE CENTER
1900 E. Golf Road, 7th Floor | Schaumburg, IL 60173
(847) 517-4262 Phone | (847) 517-3294 Fax
chicago.il@us.crawco.com
Craig Engle, Managing Director

SERVICE LOCATIONS
Schaumburg | Chicago Heights | Rockford | Oftawa | Joliet | Kankakee | Champaign
“Bloomington | Springfield | "Quincy | Belleville 1~ Mt. Vernon I Carbondale 1 Davenport, IA
Dubuque,lA. | Burlington,IA | Evansville,IN | Terre Haute,IN | Cape Girardeau, MO | Paducah, KY

2012 fourth quarter




2012 IAMIC Convention Highlights

—Convention Highlights continued on next page

8 LAUTUMNEwS



August 5 - 7, 2012 ® Embassy Suites Hotel, East Peoria, Illinois

—Convention Highlights continued on next page

2012 fourth quarter 9



(2012 Convention Highlights — continued from page 9)

—Convention Highlights continued on page 12

10 LAUTUMNEwS



PREFERRED PRICING FoR

IAMIC Members

BRITECORE

Partners in mutual success.

™

In addition to our flagship BriteCore™ program, We offerour
Program designed specifically to meet the_pged of mu

.
POLICIES REPORTS SETTINGS

[I Easy -to Use “For the past several years, our company has been

looking for a program to help mainstream and
simplify our operations. The BriteCore Mentor

: Program is what we have been looking for. The
|:> FU”y Conflgurab[e BriteCore processing system offers everything an
insurance company needs and Art Meadows is a

great representative for the program. With Mr.
3 Web Based Meadows' mentorship and thorough knowledge of
BriteCore, he walked our company through

implementation, from start to finish. We would not
3 Automated have been able to make the change without his help.”
[:-. Affordable Barbara Lambert, Manager/Agent

East Tennessee Mutual Insurance Company

Contact sales@britecore.com to schedule a demo and POWERED BY
to learn more about preferred pricing for IAMIC members.

WWW.BRITECORE.COM 1.800.581.6396

2012 fourth quarter 1



Annual Golf Outing
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An impressive turnout of members enjoyed an outstanding day of golf on the rolling hills

of beautiful WeaverRidge Golf Course near Peoria. Move over Jack Nicklaus!

RAC Adjustments, Inc.

Professional Claim Adjusting Services

Home Office:
6653 Weaver Road * Rockford, IL 61114 « Fax: 815.633.5086
www.racadj.com ° claims@racadj.com

Service Locations: * Jowa — Bettendorf,
» Illinois — Carbondale, Chicago, Cedar Rapids
Decatur, Moline, Mt. Vernon, ¢ Missouri — St. Louis

Peoria, Rockford * Wisconsin — Madison,
* Indiana — Gary, Valparaiso Milwaukee

Nationwide Catastrophe Services Available

ree 87 7.240.0180

12 LAUTUMNEwS




201 2 Awa rd Wi n ne rS To read more about the 2012 Award Winners, visit www.iamic.org.

LAUTUM AWARD:
Maxine Bussan

Left: Maxine is presented

her award by Jackie Rakers,
IAMIC Executive Director.
Inset photo below:

Maxine’s proud family.

VOLUNTEER
OF THE YEAR
AWARD:
Trish Mickley
Mt. Carroll Mutual

FIRE DEPARTMENT

OF THE YEAR

AWARD: Mendota Fire
Department

Assistant Chief Egge with the Board
from Mendota Mutual. Pictured at
right is Kent Butterfield, Jack Robison,
Assistant Chief Egge, Deb
Geuther, John Elston, and
Mark Atherton. Inset photo:
Mike Beiard presents the award
to Assistant Chief Egge.

COMPANY
ACHIEVEMENT
AWARD 2012:
Frontier Mutual

Left: Frontier Mutual Staff
accepts the Traveling Trophy.
Pictured is Larry Cook, Bart
Miller, Jackie Crank, Ronette
Payne and Perry Kohl.

2011 Company Achievement

SPECIAL RECOGNITION

Above: Lyle Bruning and Bruce Pollock were

winners are given the plaque
to replace the traveling trophy.
recognized for serving three years on the Board Pictured are Tyler Grawe,
of Directors. Thank you for your service! Joe Grawe, Gail Grawe, Nancy
Genebacher, and Dan

Genebacher of Payson Mutual.

2012 fourth quarter 13



Mutual Milestones

I

“Individual commitment
to a group effort—
that is what makes a
team work, a company
work, a society work,

a civilization work.”

—Vince Lombardi

“Teamwork is the ability
to work together toward
a common vision.

The ability to direct
individual accomplishment
toward organizational
objectives. It is the fuel
that allows common
people to attain
uncommon results.”

—Andrew Carnegie

Jo Daviess Mutual — 125 Years

1% LAUTUMNEWS



(Mutual Milestones — continued from page 14)

Central lllinois Mutual — 120 Years
. . . . Insurance Company

If your Mutual is celebrating a five year milestone in 2013, watch Since 1892
for a request from the IAMIC office to attend one of your board
meetings to present your company with an Anniversary Plaque!

STRENGTH CROP INSURANCE s/INCE 1893

For an agency opening, contact:
Dave Peters, State Supervisor
Ph: 515-327-5731 - Cell: 815-876-7305

davep@fmh.com

SERVICE REINSURANCE SINCE 1922

For more information, contact;

Since 1893, FMH has built a relationship with Reinsurance Department
its agents and policyholders on a foundation 6785 Westown Parkway

of financial strength, long-term stability and West Des Moines, IA 50266
unbeatable claims service. Ph: 800-247-5248 « Fax: 515-282-6303
We promise that these traditions will www.fmh.com

be as strong as ever this year and |
beyond, no matter what the B
weather conditions.

AN s OMP " -
Qs | Farmers Mutual Hail

) A AN Insurance Company of lowa

Farmers Mutual Hall Insurance Company of lowa is an equal oppartunity provider and prohibits discrimination in all its programs and activities. © 2012 Farmers Mutual Hail Insurance Company of lowa. All rights reserved.

2012 fourth quarter 15



Paradoxical Quote of
the Day from Ben Stein

“Fathom the hypocrisy
of a government that
requires every citizen to
prove they are insured...
but not everyone must
prove they are a citizen.

Many of those who

refuse, or are unable,
to prove they are citizens
will receive free insurance
paid for by those who are

forced to buy insurance
because they are
citizens.”

16

Joe Reid Memorial
CCP Scholarship

Please plan to join us as we travel to Washington, D.C. June 18 & 19, 2013, to take
our message to the Hill in person. Cost is approximately $1,000, and IAMIC offers a scholar-

ship for financial assistance if needed.

Congressional Contacts Registration

[ I would like to participate in the 2013 Congressional Contact trip.

[ Please enter my name (or nominee’s name) to win the 2013 Congressional
Contacts Scholarship.
Please print clearly:

Name:

Company Affiliation:
Address:

City: State: Zip Code:

Phone: Fax:

Home Address:

City: State: Zip Code:

Phone: Fax:

Email:

Those who return this form to the Association will receive further details about the
trip (including hotel accommodations) after the first of the year.

Return this form to (or register online at www.iamic.org):
IAMIC, PO Box 116, Ohlman, IL 62076
Questions? Contact us at 217-563-8300, F: 888-403-0935

Quality Claims Service
Adjusters and Appraisers

Peoria/lHome Office Springfield Office
P.O. Box 2056 P.O. Box 8225
East Peoria, IL61611 Springfield, IL 62791
(309)694-6346 (217)789-1377
Rob Ellis/Ryan Ortega Tom Nichols, CPCU
Claim Fax: (309)694-9022 www.quality-claims.com

“Serving All of Central lllinois”

LAUTUMNEwS



“WE CHOOSE MUTUAL INSURANCE BECAUSE

WE KNOW WE'RE
IN THIS TOGETHER.” [{#%

LAKEVIEW

MUTUAL INSURANCE Member of the National Association

of Mutual Insurance Companies
SHARED PURPOSE. MUTUAL VALUES."

o Above: Sample billboard artwork available in
YO u AS ked fO r I t - N A M I C De I l Ve I’ed I t ' Shared Purpose, Mutual Values™ program.
Below: Sample newspaper ad.
NAMIC has created a Mutual Brand along with a very affordable Marketing Plan and Ma-

terial that is user friendly. Support material available includes everything from professionally =N

designed newspaper ads, direct mail, and radio scripts, to colorful full-size billboards. Visit the S AL IR B

N TIHIS TOOETHER" s

link below for details and be part of establishing the trademark across the USA!

NAMIC
NATIONAL ASSOCIATION OF MUTUAL INSURANCE COMPANIES

NAMIC Mutual Brand Program

SHARED PURPOSE. MUTUAL VALUES.™

is a registered trade mark of the National Association of Mutual Insurance Companies

For more information, visit http://www.NAMIC.org/BrandProgram/default.asp.

Financial
Services

217.529.5555 ¢ bankwithbos.com

2012 fourth quarter 17



Providing software to m I(_IE,IIC.;MPUTEI«?

Support, Stability, Value.

Systems designed to provide the \
SPEED and EASE OF USE = A
that your agents are looking for. | I'IP P a
A AUTOMATED POLICY PROCESSING SYSTEM
‘v’ NARVIGATOR

COMPLETE AGENT INQUIRY SYSTEM

Developed to adapt to the way
your Mutual does business

= Paperless communication options for your Agents y
Fully integrated segments:

= Search by customer name, business name, and activity Policy. Management. Accounting

dates
Claims, Reports

= Access electronic copies of decs, schedules, forms,
notices, and renewal/review applications

Choose the features that fit your
Mutual:

= Multiple reporting options and electronic access to agent Electronic Mortgagee Insurance

statements Notification, Reinsurance Reports,

Claims Reporting, Electronic Funds
Transfer, Imaging, Forms Printing

|
= View policy, claims, and premium detail I
|
|
|
|
|
|
!
!
i

Virtually Eliminate Calls From Your Agents!

A |
VECT@I’\’ |
COMPREHENSIVE AGENT QUOTING SYSTEM .

= Tailored to your underwriting guidelines - Strict data integrity

« Integrated Property and Liability Quoting
« Electronic Submittal into APPS - No need to re-key
= Ability to re-quote an existing piece of business

= Vendor Integration: Geo-coding/mapping of properties, cost
estimator, credit scoring, loss reporting, etc.

apps@theimtgroup.com | (800) 274-3531 Ext. 672

4445 Corporate Drive | West Des Moines, lowa 50266

Contact us for a demo or visit us online at

WWWw.apps-system.com | desos

18 LAUTUMNEwS



David L. King Educational Claims
Scholarship

The Illinois Association of Mutual Insurance Companies has offered a scholarship program for our members and we encour-
age you to apply. All members are eligible for the scholarship, which is worth up to $500. The scholarship may be used for any
claims education - IAMIC, NAMIC, PLRB, ACE, IIA or any other educational school, seminar or independent learning as long as it
relates to claims education.

If you are interested in being considered for the 2013 David L. King Educational Claims Scholarship, please complete the ap-
plication below and return it to the IAMIC Office at P.O. Box 116, Ohlman, IL 62076 or fax it to 888-403-0935. You may also apply
for the scholarship at www.iamic.org.

Applications are due by February 1, 2013. The 2011 Scholarship will be valid from March 1, 2013 to February 28, 2014. <

David L. King Educational Claims Scholarship Application
Please TYPE or print

Applicant’s Name:

Company Name:

Address:

City State Zip

Phone: Fax:

E-mail:

List your Title, Job Duties and Responsibilities:

Is Employer a Member or Associate Member of IAMIC? ([ Regular Member (1 Associate Member

Length of full time service in the insurance industry:

Length of full time service in the mutual insurance industry:

How long have you been employed at your current employer:

Will your employer pay for your cost if you do not receive this Scholarship? Yes 1 No

List any volunteer positions you have had with IAMIC, NAMIC or other insurance organizations:

List any awards or recognition received from IAMIC, NAMIC or any other organizations:

List any professional designations (include month and year earned):

List the last three schools or seminars that you have attended relating to mutual insurance:

In your own words (attach a separate sheet) tell why you should receive this scholarship and for what you intend to use it.

Please include the estimated cost including your travel cost.

2012 fourth quarter 19



IAMIC is assessing a partnership with MSB to permit member’s
access to MSB RCT Express at a greatly reduced cost.

While some companies have access to a MSB
report from their Reinsurance partnerships, they
don’t have access to the whole reports—with this
new relationship, each Mutual will keep their
data!

RCT Express will provide a simple ac-
cess, common internet based platform for
all authorized users to view, edit and update
valuations. Each participating IAMIC member
will benefit from having MSB’s RCT Express

to provide accurate ITV’s, thus proper con-

sumer protection and financial management
of their book.

The MSB RCT Express platform will pro-
vide a single portal to manage property data
and replacement costs.

¢ Your company will be given a password
to RCT Express.
¢ Each participating mutual will have:

The Manager option—the ability to not

only create and edit valuations that are

created by that user, but this user role
also has the ability to view and edit their
individual agents/users valuations; and
the Agent option, where the user is only
allowed to create and edit their own valu-
ations, but they cannot see anyone else’s
information, like the manager role.

e Keep in mind that although all the
IAMIC Companies that sign up can take
advantage of this service, each mutual
will only see their own companies’ data.

To summarize: RCT Express Web
technology offers a solution to streamline the
Insurance to Value workflow and to provide
superior “ease of use” to agents and their

internal users.

Solution Objectives

e Provide to IAMIC a Web solution to
achieve the best technology for establish-
ing proper insurable values using compo-
nent based estimating

e Provide the shortest path to the most
economical technology with minimum
risk and enable the efficient application
of consistent ITV to their HO book of
business.

¢ Eliminate the negative impact of lagging
ITV data delivery from cumbersome IT
upgrades.

Incremental Benefits of MSB
EXPRESS

¢ Quarterly data updates are delivered in
a single transparent off-hours process,
eliminating the need for your internal
resources to test, distribute and support
data updates.

e Seamless version upgrades eliminate the
task of maintaining lagging technology
for the valuation segment of your new
business processes.

¢ Centralized archiving of all valuation
data in a single place, with expandable
data storage capacity builds a resource for
future underwriting and marketing data
mining.

¢ Tracking of multiple value iterations for
each record, building a valuable data
source for process auditing and improve-
ment in one single application.

Ready to get involved? To take advantage of this valuable opportunity,
contact Al Haskell, Regional Accounts Consultant, at (262) 780-7021.

LAUTUMNEwS



Component Testing
Laboratory

Engineering
Investigations

4
Scientific, objective, reliable,
unbiased forensic investigations

Researched, Reconstructed, and Revealed —

JUST LIKE HITTING REWIND

Roofing
Investigations

Fire & Explosion
Origin & Cause

S

N
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&
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B
B LA

DONAN

ENGINEERING

N

FORENSIC ENGINEERING & FIRE INVESTIGATION

800.482.5611 * DONAN.COM

THE LOSS REDUCTION SPECIALISTS

IMMEDIATE RESPONSE
“WE WORK EVENINGS, WEEKENDS, & HOLIDAYS”

FIRE
100% Odor Removal
Board-Up Service
Structure & Contents
Total Restoration

pet Drying

WATER
Emergency Wet Car-

Cleaning & Repair
Drying of Any Surface

MOLD
e Source ID & Removal
e ASCR Certified
Remediators
e Reconstruction

Serving all of Northern lllinois and
Southern Wisconsin

®

RESTO

NORTHERN ILLINOIS

962.7200 235.9606

Rockford Freeport

630.512.9690

Downers Grove

Commercial e Residential Since

2012 fourth quarter

1979 www.lossreduction.com
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Jeff Murphy

IAMIC Anti-Trust
Statement

The purpose of IAMIC is to promote
the best interests of the mutual
insurance community, and particularly
the best interests of policyholders of
mutual insurance companies. To this
end, IAMIC programs and activities
are planned and implemented with
the objective that policy holders will
benefit from the best products and
services.

It is not the intention of IAMIC to
provide a forum for standardizing
products or rates, dividing markets,
fixing profit levels, or categorizing
customers to whom insurance
products may be sold.

If you have any concerns about the
prohibited activities in connection with
any IAMIC activities, please contact the
president or any IAMIC Board member
immediately.

Jeff Murphy

M €SSdg€ fTO m the Chd IT'E ZeCt Marshall Mutual Insurance Company

Once again, a successful and informative
convention has passed. Mike Beiard and his
committee did a “SUPER” job and should be
congratulated.

This year has also been full of trials and
hardships for many of those we serve and
work with in our own communities. The ex-
treme heat and drought affected many regions
and hit our main clients (the local farmer) the
hardest.

In the short time I have been in the mu-
tual insurance industry there have been many
changes in the way we do business. High
grain prices have increased our risk with peak
season coverage; farm equipment continues
to rise in price; the cost of building materials
has skyrocketed; and the age of data transmis-
sion and privacy concerns is moving to the

forefront. In addition, the number of farm

mutuals within Illinois continues to dwindle
with some mutual’s reserves less than the cost
of a new combine and tractor.

Taking all of this into context, IAMIC
continues to work hard under the guidance of
your board and executive director to meet the
constantly evolving needs of our members.
The theme for 2013 — “What's In Your IAMIC
Toolbox?” will place emphasis on the tools of
our trade: underwriting, technology, claims,
service and education. Our association needs
your support and input to remain a viable
resource for our members.

In closing, I would challenge each of you
to consider what you can do to make our as-
sociation stronger. I look forward to working

with you!

Best Regards,

Mutual News

Retirements

B Lyle Law (pictured at the right) has recently retired
from the board of Mount Carroll Mutual Insur-
ance Company after serving for 52 years. During
Law’s time on the board he served 20 years as the
board’s president. Lyle also served as president of

the Illinois Association of Mutual Insurance Companies in 1977-1978. A World War II
veteran, Law served three years in the Army Air Force from 1942-1945.

B Jim Smith has recently retired as the Manager of Heartland Mutual Insurance Companies
in Belleville, IL. Jim was with the company for 18 years.

Memorials

B JAMIC extends heartfelt condolences to family and friends of Jennifer Meyer-Ashauer,
who passed away Sept. 27, 2012. Jenny was Assistant Manager of Hamel Mutual and very
active in IAMIC, having served on our Board of Directors as well as several committees.
Jenny's father, William Meyer, is Manager of Hamel Mutual.

B Merle Heimerdinger passed away in April 2012 at the age of 86. Merle had served as Direc-
tor of Loran Mutual for 35 years and is greatly missed.

B Elmer Rahn, Sr., passed away in April 2012 after a short illness. He served as Director of
Lanark Mutual from 1989, and later PLN Mutual. Elmer last served Lanark Mutual as Presi-
dent from 1999 - 2011. Lanark Mutual merged with PLN in January.

LAUTUMNEwS



IAMIC 2013 Calendar of Events

February 20 IAMIC Board Meeting — Northfield Inn, Springfield, IL
21 IAMIC Claims Seminar — Northfield Inn, Springfield, IL

March 19 State Legislature Seminar — Springfield, IL LAUTUM 722105
20 Southern Regional Meeting — Effingham, IL Fourth Quarter, 2012
27 Northern Regional Meeting — Starved Rock, Utica, IL Volume 43 * Number 2

The LAUTUM NEWS is published periodically,
April 17 IAMIC Board Meeting — Doubletree Hotel, Bloomington, IL in the interest of Farm Mutual Insurance by the

" . \ Illinois Association of Mutual
18 Underwriting Seminar — Doubletree Hotel, Bloomington, IL Insurance Companies

P.0. Box 116
. . Ohlman, IL 62076
June  18-19  CCP (Congressional Contacts Program) — Washington, D.C. 217/563-8300, B00-69-AMIC
TBA IAMIC Board Meeting — TBA Fax 888/403-0935
E-Mail leadership@iamic.org
WWww.iamic.org

August  18-20 Annual Convention — Marriott Hotel, Bloomington, IL
POSTMASTER - Send address changes to:

Lautum News, P.0. Box 116, Ohlman, IL 62076
September  22-25 NAMIC Convention — Seattle, WA

October 14 IAMIC Board Meeting — Raymond, IL
15-16 Manager’s Retreat — Magnuson Hotel, Raymond, IL

Helping mutuals

keep promises
since 1909

MRy )

:
: S

7 {
Grinnell Mutual offers member mutuals strong
E”I””[l[ T”Al financial backing and an array of value-added
REINSURANCE == §|NCE 1909° services. This allows our customers to focus on
g-rmneilmutual.com what’s really important — their policyholders.

A Policy of Working Together

2012 fourth quarter 23



Presorted

Illinois Association of STSA';DARD
Mutual Insurance Companies P AO.S:,age

Springfield, IL
P.O. Box 116 Permit #925

Ohlman, IL 62076

Ths “The Only System Your Mutual Will Ever Need!”
Graphical User Interface “Open Style” Reporting Real-time Policy Info via the Internet
Multiple Search & Lookup Options Coverage “In-Force™ Policy Inquiry by Agents and
Instant Policy Retrieval Accurate Claim and Statistical Loss Ratios Insured's
One Pass Entry Policy Information Easy to Use Claims Processing and ;\C H and Credit Card Policy
Reporting ayments
_:_I.’-_rooi’nf Loss Documentation Downloadable Patches, via the Internet
. Clue/A+ Reporting ) < .
Annual, Semi-.i\nm__q_ﬂ. Quarterly, or Monthly Rbchcy (%)‘umiﬁions . —— ::::ie;:ﬂ' List Service Allows User Inter-
I“3“"l“'m{?sz‘r";d:::";ﬁ:d Computerized Ratin f:'Agency and Direct Bill Pﬁpf_.ﬂess Document Imaging
Lower Costs P ) o By Payment Date or Effective Date Fully. Automated—Archival
True Pro-Rata and Short Rate Calculas Allows Multiple Commission Rates i?ocun‘l_cnl
tions and Billings Fully Integrated Financial Entry and Reporting Compliance
Automated Late and Lapse Notices Acts Payable, Payroll & General Ledger ODBC—Specialized Reports and Data
Customizable Financial Reports Retrieval
I= Rural Computer 1-800-RCC ONLY(722-6659) www.rcchi.com sales@rcchi.com
Consultants, Inc. 211 S 10th St Bird Island, MN 55310




