Featured Performers
Lt. Colonel Buzz Patterson
Lieutenant Colonel Robert “Buzz” Patterson is two-time New York Times bestselling author, popular speaker, frequently-requested media source and retired United States Air Force pilot. Since his military retirement in 2001, Buzz has emerged as a vitally important voice for the American Military and national security during this monumental time in our nation’s history.

Patterson served 20 years on active duty in the military with distinction and saw tours of duty as an Air Force pilot during combat operations in Grenada, Somalia, Rwanda, Haiti, and

Bosnia.

“It’s Not About You, It’s About Them!      Keeping Them Coming and Calling Back” Presented by: Kathleen Randall, Randall Resources Int’l, LLC

Having exceptional customer service is more than a luxury…..it is a requirement for those who are serious about attracting and keeping their clients. Customer service is more than waiting until a customer has a complaint. Customer service is about creating an experi​ence of excellence! And that experience begins the moment a customer has the first point of contact with anyone in your organization… it becomes the “moment of truth”!

What picture stays in your customers; minds after they’ve encountered an experience with you? And will that picture bring them back or send them away?

In this interactive keynote, Kathleen will challenge you to think, laugh, and gain:

 Insight you need to understand the customers and people with whom you work

    Tools to effectively handle situations while keeping your emotions intact

   Strategies to build trust and respect with the people around you. 
Buzz Sutherland
Banquet Entertainer
It's All About Family : What is the key to personal and professional success? Quite simply, it's family! If we all take the skills and knowledge we get from growing up in a family, then you have more of a head start to success than you would ever imagine. 

Whether listening to the brilliantly simple observations of his daughter, learning to think outside the box from his son, or the simple art of patience he's learned from his wife, Buzz will take you on a hysterical journey into how we can all improve our day-to-day experiences. 16-Time "Comedian of the Year," Buzz Sutherland believes that when it comes to success in your personal or professional life....IT'S ALL ABOUT FAMILY!

All Hands on Deck for Building a Culture of Ownership in Insurance Company 

Guest Speaker:  Joe Tye

 People will only develop a long-term relation​ship with an insurance agent, agency, or company they know, like, trust, and respect, and the way to earn that business is having a culture of ownership. Corporate culture is more important than bricks and mortar for earning loyal customers and profitable business. Joe will share the eight essential lessons featured in his latest book, All Hands on Deck and you will learn from history’s most admired business leaders the secrets of using corporate culture for competitive advantage. This is a virtual roadmap for creating a “built to last” organiza​tion. Culture eats strategy for lunch, and a culture of ownership is ultimately the only sustainable source of competitive advantage.

You will learn how some of America’s most revered business leaders built cultures that propelled their companies to greatness, and how to apply these lessons to fostering a spirit of partnership and a culture of ownership in your organization.

Employee Engagement
Guest Speaker:  Lisa Plantamura, AAIM Employers Association

Why bother with engaging your employees?  This session will define the benefits along with the phases required to appropriately including the different levels of your staff.  From recruiting, selections, to on-boarding, this program will bring you many ideas that will build the engagement process.   The tools you find in this presentation will help improve productivity, ensure fewer turnovers, and boost office morale.  When employees feel ownership in a goal, they are more inclined to stretch to reach it.  Regardless of your office size, you will find this course to be interactive and informative.  

 

