SUNDAY, AUGUST 22, 2010

10:00

Golf Registration

10:00

Trap Shoot Registration

02:00 – 06:00
Trade Show Setup

03:00 – 06:00 
Registration


07:00 – 10:00
Casino Night 
MONDAY, AUGUST 23, 2010

7:00 – 09:00 

Registration 
7:30 – 08:30 

Prayer Breakfast 
09:000 – 10:30 

Opening General Session   1 CE



Featuring Special Guest – Lt. Colonel Buzz Patterson
10:30 – 12:00 

Refreshment Break and Trade Show 
12:00 – 02:45

Auxiliary Business Meeting Luncheon and Activities




12 – 1   Business Meeting and Luncheon




1 – 2:45 Style Show featuring Cold Water Creek Clothing

12:00 – 01:15

Business Meeting Luncheons 1CE
· Presentation of Company Achievement Award & Volunteer of the Year Award

· Annual Business Meeting

· * Delegates need to set in reserved tables for voting issues.

· Desserts served in the Trade Show area

01:30 – 02:45 
General Education Sessions 2 CE


“It’s Not About You, It’s About Them! Keeping Them Coming and Calling Back”

Presented by:
Kathleen Randall, Randall Resources Int’l, LLC

          
Having exceptional customer service is more than a luxury…..it is a requirement for those who are serious about attracting and keeping their clients.  Customer service is more than waiting until a customer has a complaint.  Customer service is about creating an experience of excellence! And that experience begins the moment a customer has the first point of contact with anyone in your organization…it becomes the “moment of truth”! 

         
What attitude do you emit even before a customer approaches?  What picture stays in your customers; minds after they’ve encountered an experience with you?  And will that picture bring them back or send them away?

Research reveals that 80% of your success will depend upon your ability to effectively work with and influence people. But do you understand the people around and how best to work with the “difficult’ ones? Do you understand yourself and know what to do to keep your cool while others attempt to heat you up?


In this interactive keynote, Kathleen will challenge you to think, laugh, and gain:


Insight you need to understand the customers and people with whom you work and the “noise that impacts their perception


Tools to effectively handle situations while keeping your emotions in tact


Strategies to build trust and respect with the people around you…both at work and at home!


Join Kathleen as she presents, “It’s Not About You, It’s About Them! Keeping Them Coming and Calling Back.”

03:00 – 04:30
Trade Show 


* Drawing for Big Screen TV and a Wii Game to be held at 4:30 – MUST BE PRESENT TO WIN
05:45 – 06:45 

Complimentary Photo Session

06:30 


Banquet Doors Open
07:00 – 10:00

Banquet




07:00 Dinner




08:00 Chairman’s farewell Speech & Awards  

           Special Guest – NAMIC President Chuck Chamness




08:30 – Entertainment





Speaker:  Buzz Sutherland 

LAUTUM Award Presentation * New Chairman recognition * Chairman Swearing-in Ceremony

TUESDAY, AUGUST 24, 2010

08:00 – 08:45

Continental Breakfast

08:45 – 10:15

General Session:  2 CE




Speaker:  Joe Tye




All Hands on Deck
10:15 – 10:30 

Refreshment Break
10:30 – 03:00

Auxiliary Excursion David Davis Mansion & The Tea Time Ladies




10:30   Board the bus





11:00   Tea Time Ladies Program and tour the Mansion





02:45
Bus returns
10:30 – 11:45 

General Session Education: 2 CE




Employee Engagement



Guest Speaker:  Lisa Plantamura





AAIM Employers’ Association

Why bother with engaging your employees?  This session will define the benefits along with the phases required to appropriately including the different levels of your staff.  From recruiting, selections, to on-boarding, this program will bring you many ideas that will build the engagement process.   The tools you find in this presentation will help improve productivity, ensure fewer turnovers, and boost office morale.  When employees feel ownership in a goal, they are more inclined to stretch to reach it.  Regardless of your office size, you will find this course to be interactive and informative.  
12:00 – 01:30

Industry Luncheon
1 CE





Speakers:
Sandy Parrillo, 2010 Chairman NAMIC







Special Guest Speaker TBA
01:30 – 01:45  

Refreshment Break

01:45 – 03:00 
Concurrent Sessions
Director’s Module: Planning   2 CE



     ** NAMIC Director School Certification course
Presented by: Terry Wendorff
Board members will learn the process of making a business plan, monitoring, updating and revising the plan and most importantly-implementation!  Terry will also touch on the Succession planning and asset replacements while presenting a case study for your review.
Management Module: Unclaimed Property 2 CE
Presented by:  Treasurer Department Representative

This speaker will review the legal responsibilities that the insurance companies must follow when there are un-claimed funds ~ from refunds to un-cashed claim checks. Are you completing the required paperwork and keeping your Mutual in compliance?  This session will clarify all the questions we have regarding this issue.
